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3 UHQGLH FRQVFLHQFH TX ¢ SOCVIHXUY RQ HAP HLABIX UV
T 72

&KDTXH SIRIHWMRQQHOGH \DQW DSSRUM XQH H SHUMH XQITXH ¢ GcTXISH /H
P «GHAQ GDIQRWIXH Of FKUKWIHQ RSAWH DOHWM«MMWWM HQGRUN QQILLP 1HU
/H 7UDYDLO HQ <TXLSH ORWHXU GH OD 4XDOLW« HW GH OD wgéIW@%liMK%f mjgﬂﬂwwmégxm iy
FRP S«\WIQFHV SRXUDWXUHUGN P HABIXUY U VX®IW SRXUBN SDWHQW 4 XRLGH SOV
HILEDAH TX XQ EUHILQ) HQ GKEXWGH MXU«H RX DYDQWXQH LOMUIHOMRQ SRXU W
P HWUH GDFFRUG HAIGHQWIHUGBN UVTXHV " 4 XRLGH SOV IDWXIDQWTXH GH SRXYRIU
FRP SWUVXUQH SHUAYH GH @XWH RX VXUVD YLIIODQPH SRXU«YWUGH VHWRP SHU"

/JHVSURIHRQ QB EWD QWX LOR/L HRXGHFLDYILUP ISKDWPDFRHNQV
D X W UHDVONY L H XX HF X LF R QT XH# BR O D E R HUDAWBRQ HO D X D OHL W «
GHOV « FX UG MM R L G\DOWIN DY H Q I kW VW R WEH. WO RER/X UT MR'W L O
HQFRUH DXVVL LPSRUWDQW GH OH UDSSHOHU "
'DQYQGRPDLDANVVRPSORHOMRLR»FKDTXHKFLVERXDW REH YV 6 LOW UHWHUDX SDVIHOWGDQV VRQ SDUFRXUY HWSDV MWW SRXUXQ Ve NRXU
FRQV«TXHQFHV YLWDOHY OH WUDYDLO HQ «TXLSH GRLW -WUH XOQH YDOHXU GH WRXV OHV MRXUYV

&K D T FHD ¥ VWQ L TOFHK D T)SHD W LPIQUL I LH XRDLB Y HEBFRQVWD QWH g (TXISH EHO FRRUBROXH TXL FRP P XOTXH WOFH GV LOIRWP DAROV SHXW
«YROXGHW®LGW HRUJDQLVDIWHERINY DQFWHW KQRORDHNVXHY  \DuxUHU TXH VRXWY BN 10RUP DARGY SHUWOHOMY VROWSDURI«<HY HAVTXH GV

QRXYHBXNRWRBRGHYV YV BIMUBRP S O Hf UW k V VA®HM\UD L W HIPBNQW V GAMRQV VROWSUMHY GH P DO LH FRK«UHOWM HAFRQPHUWH SRXU FKDTXH SDWHQW
LPSHQVDIEOMHSWRIHVVLRQRHBLS O AR P S « WHRAWS LIVW R X W & HWFRP P H FHD HAHQ FRP SVBQWXUBN « YROMRQV GHV RXWE QXP « UTXHV TXH @
J«UHU GH PDQL®UH RSWLPDOH ¢ OXL VHXO & HVW O¢ TXH O HphiRWRARDRHTDMNxEH SUHQG VHQV

6H FRRUGRQQHU SRXU «YLWHU GHV HUUHXUYV ( W SDMHQWGDQV VRXWFHMD "

/IDV«FXUGEMEDW VHQRM/DQ XL DNHS W L HQWa/H D DVYQ F D O HXWD L W / HV SDAWHQW VHIRQMDWX WV HQ VDRKDQWT XH GHV SLRIHWMRQOHY GH VDQW  VRXV
VHERXWXOHWRIHVVLRRPERHOMIXQWREIPHWQPRWHVVRNOD IQGIYIGXH®BP HQWFRP S«\WQW  WDYDIGBIQWHQVHP EGI SRXU DWXUHU BV P HABIXWY
Q DSSDEDWRPPHKQH ULRUIMKFHXHGHU ULFH@HV RQIWD WO HV VRIQV / HV SDWHQW VHIRQWHQFRUH SV VDWW DIW TXDQG FHWM « TXISH SUHQGLD HQ
FRPS«WHWHHFKQLERRIRMOSDU GHIOWVO X VR OB HRS SU LG B QOH V FRP S\ VRQ SRIQWGH YXH HT X 1O HLD SDUAH QW UDQW GH T XISH
«WXGHDAXQRDXYDERRPXQLFRWLERIMR R U G L QW IXRIQ VWDQWWHH (Q FROFOMRQ ® WDYDIOHQ «TXISH HWXQ «@P HOMWWHMWHOSRXU DWXUHU GHV

OHPHPEUHWHO XLSW«GLFDIOHSHXW QWUDBHNMIRQV«TXHQFHV  \RIQV GH TXDDX /HV SIRIVMRQOHY GH @ VDQW GRIYHOWFRQOAOXHU ¢ P HWMH
G«YDVWDWVHBHMEKP*GLFDP HDEWVYUHEHFIW LQWHUYGHOMWLRQ  OFFHOMXU @P «TRUMRQ GHV | DAMXWY KXP DIQV FRIERUMRQ FRP P XQIEDMRQ
HUUHXAJ Y GHQBX[WHU UHXGHWGLDIJQR\GMLFRPEUHXY «QHPHQWYV FRRUGIQDWRQ DBUM FRQIIDQAH  SRXURIIUUGN P HABIXUW/ VRIQV SRWMEGN
LQG«VLUDEORFRXNRLGWXY HQWM LW RHXQHFRPPXQLFDWLRQ  7WDYDI@UHMWHP EGl FHWWH SHP HMH GDFFRP S@U GHV SLIRXHWHV P «GIEDBN HW
FODLUH HW ¢ XQH FRRUGLQDWLRQ HIILFDFH DWXUHUXQ DYHQUSOXV WAJHASOXV VDIQ SRXUVRXY BV SDWHQWN

" U/ DHWMIDO $< 0 ,&+(/$1% (/, &KH GHBHUYIEH +DXVHS XVIRUWY GHG[Q/-



/H G«PP EWH @ 65$ 2 FAVDOIH D RWDQV« XQH MXUQ«H UcJ IRQDG!
DXVRXU GH @ TXHWMRQ m/H WDYDIOHQ «TXISH P RWIXU GH @ TXDDA HW
VXU GHVVRIQV" }

1 RXV «WRQV GKRU] RQV W'V YDU«V SIRIHWMRQOHY GH @ VDQW GX
P «GFRVRADO GH @ YIGB GHV SDAWHQW SDUMODILHYV GHV LHSUMHQBQW GHV

XVDIHWY/

| REMPAL GH @ NRXUxH «BIWGH QRXUIU @ W Bf IRQ HWGH SDURIHU GHV
H S«UHQPHV LQQRYDOWA LOVSILDQWA

1 RXV YRXV LOYMRQV ¢ VRXUDHU®N SDIHV DILQ GH G«FRXYUU®N P RP HQW IRUN
GH FHWH BX U« H

6200 $,5(

SHIDUGVRRLY, VVXU @M RWRQCHWIDYDIOH); TXLSH

[ HV DAOHWNV HFAURVRXW GH S UIHORH

&RP P HOMGDXWHY RUI DOVOWROV SHXYHOWHIIHV CRXV IOVSIUHU ™
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&RQ | UHOAH | &RRUACDNRQGH SHUWAMHY SOKULHAIHY HA] YROMWRQY GXWDYDLOHQ), TXLSH{
SKIISSH7(55%/ 3WRIHWHXUGH 6RFIR®IIH &UHGFR 8 QLYHUAV¢ 3DXCOSDEDMHU 7RX@RXWH ) LDQFH

' HSXLV XQ UHJ DUG VRARBI LT XH | RQG« VXUGLYHIHV HITX-\WV P HQ«HV GHSXLY SOV GH IQIVDQV QOMUYHOMRQ
VDWZFKHWD ¢ UHQGLH FRP SW GHV IRWP HV GH VDYRILY XWBN HADPARQQDE®N HQ VRAW SRXU UMRXGLH GHV
SWRE®P HV RX DP «TRUHUGHV MWDUWRQV 8 Q SUHP IHU FROWBWH® YH GH @ Q«PHVWMW GH SUHQGUH HQ FRP SWM
XQH GLYHUMW GH VDYRLLY BNV VDYRILY VAHQWLT XHV P DIV DXVAWL GV mVDYRILY H S«UHQWHY' } GHY DPWXL/ mGH
WUDIO } ORQ HQUDI«V GDQV @ WHKHUFKH DFDGP ITXH HWGH SHUNHY FHBN GHV FKHURKHXY/ P DIV
«JDBP HOWGHV G«AGHXWY GHV LOMUYHQDQW HWGHV E«Qxl IEIDILHY GHV GIVSRVIWY FROMG< WV $X GH® GH BIXU
UHFRQQDMDORH  GHQWIX. HVWDX\VWL GH WDYDI@BIU ¢ @ FRRUSIODWRQ GH FHV H SHUAHY FH TXLUHQYRLVRXVDXVEQW
¢ GHV SLIREQP DWIXHY mFRIQWYHV} @HV ¢ @ FRQODMDQFH TXH UHDARQQHDN VRIG XQH TXDOA | XIGIW
GHV LHDMRQV TXL HW®IQ G-WH GRQQxH ¢ SURW HWTX 1O FRQYHQWGH WDYDIGBU HQ «SURXYDQW FHV
FRADERWDARQV K\ EUGHY HWBN IMARUN GH BIXW/ GeSERIHP HQW FRP P H GH ®GXW/ GLIEEXGYV / H WDYDIOHQ
«TXISH YX FRP P H @ FRRUGIQDWRQ GH SHUAMHY SOXUHBN QHWASDY VDQV GLLILEEXGYY P DIV P RQAH @ YR
GXQ @HQ SV H I LHHQADYHE BV EHVRIQV GHV SUDAWT XHV HAWHOMELDAV Y PXHV HQ FROW Wi -ORXYUH DXWWLYHWY/
XQH YIMRQ SOV SDUAR «H GH MPARQ TXRWGEHQOH ¢ GKHXUH R» ®1 P DQTXH GH FRQIIDOFH  IORQ @ Gk IDQFH
HOYHL BN LOVAMWRQV HABIXWY/ VDYRILY RQ SHOVH QRVEZP P HOM @ GeMQIRUP DARQ YRILH DX FRP SBRWP H \H
G« YHRSSHOWHWTXH @ SHUM GH VHQV GHV DPWYIWY SURIHMRQQHGN VHP EGl VRXFKHU XQH SRSXMWRQ
FLRMDQM 0 RIQV TX XOH VROMRQ ¢ DSSTXHU AWM SHY/SHRARYH VDORH GDQV O S«UP HOMRQ FRGPWYH
VHV UMWY GLLEXOYY YRILH «FKHPV / HY VAHQPHV VRADBN QRXV P ROAHQWFRP ELHQ H@B! GRIW-\WH DIWHOQAYH
¢ @ TXHWRQ GHV 1Q«J DDAV GH UHSUVHQIMRQ HAGH SDURG! GH @ GLYHUAW GHV SRIQW GH YXH H SHUNHY HW
GRQF GHV SRSXOMRQV TXLWQGHMERWMQAHDP HOWE —WH LOYIMELDAHY 30V TX XQHP «WRGH F@ HQP DIQ ®f
WDYDIOHQ « TXISH JDIQH GRQF ¢ —WH DSSWKHQG« FRP P H XQH W Bf LYW FRIPWYH ¢ FROAKILH HAP —P H ¢
LOYHOWMU HQ FROWM W HQ WDYDI@DQWE G SE\ HUGHV IRWP HV GH LHIMRQV SOV KRU] RQBBN SRXUQH SDV GLLH
SQV G«P RADWXHY 3RXU VDSS@ XHU FHV SUQASHY FHWA LOMUIYHQWRQ GRIWGRQF FHWHU SRXU WIQWU GH
PHMHHO  XYUHXOH G«P DUKH SOV HQ SKDVH DYHE FH TX HIBI P HVHQ DYDQW

[ IHQADER
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| HVFRP S| VWHQRHV QRQWARKQLTXHV DX VHUYLEH GH DV FXUW GHVVRIQY

' U) LDQFN5(128$5" &KLWXKWLHQ GHOVIMM SLARVM VS« FLDA | DFVIAXUY
RUI DQLVDVIRQQHM HWKXP DLOV

| HV FRP S«WIQFHV QRQ WIFKQTXHV IRQWSDUMH GHV FRP S«\WQFHY REQIDWRILHV ¢
SRW«GHU GDQV ®f P RQGH GH (MYIDARQ 7RXV BN P RV GV SIBWV SURIHWMRQQHY
GRLYHQWP RQAHU BIXUFDSDAW ¢ SIEWU BN DYLIRQV GDQV Gl « UHQWMV FRQI LI XUDWRQV
P DIV DXL LY GRLYHQWP RQWHU BIXU FDSDAW ¢ XWD/HU BV FRP S«WIQRHV QRQ
WIKQTXHY TXL VROW @ FRP P XQEDMWRQ ®f GDGHUKIS @ FROWVHOFH GH @
VIWDARQ @ JHWMRQ GH @ FKDUH GH WDYDIOHW® SUMH GH G«AMRQ /H P RQGH
P «GFDO MW HQ WDIQ GIQFRISRIHU AV FRP SWQFHV GDQV @ IRWP DWRQ GHV
VRLIQDQW / H EXWGH @ \V«DOFH HVWGH P RQWHU FRP ELHQ FHV FRP S«\WMQFHV QRQ
WIFKQLT XHV VRONQGLVSHVDEBN SRXUDP «TRUIHUE @ IRLY @ Ve FXUW GHV VRIQV HAD
TXDOW GH YIH DX WDYDIO

3KLDSSH32 16 &KH GH SRVDVMRQ FHQWH QXF@DLLH &58 $6
0 RQW.QP DU
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W SWHOHU  7UDYDIOHQ! TXISH TXHIHERWMHe RX\WO/"

o &RP P HOWQW.JIUHUBN RXWE GX WDYDICHQ « T XLSH GDQV BV SUDWT XHV
SURI HVMRQQHDNV "

' UGKUMADH 6$* 1 (6 5$)) < 0 «GHFLQ FRRUSRQODWXU UHVSRQVDE®I GH @ 65$

' DQV ® GRP DIQH GX WRIQ HAGH FFRP SDIQHP HOWFRP P H GDQV GDXWHV DRAYIWY KXP DIOHV ®f
WDYDIOHQ «TXISH HWWXQH QRWRQ |RQGDP HOW®! / «TXISH HWWXQ SIIHU HAHOWHOTXL IDYRUVH @
A QHUH GHV FRP S«WIQFH QxFKDQIH GHV H SHUAVHYV HAD FRRUGLODWRQ GHV HIIRUN SRXU U<SRQGH
DX[ EHVRIQV GHV SDAHQW HWGHY SHIVRQQHV DFFRP SDIQ«HV

6L GLI «UHQWV RXWE VROAE @ GIVSRVIMRQ GHV SURIHWMIRQOHY SRXUGN DIGHUS¢ SURIUHWHUGDQV AHWM
G QDP ITXH FHADYDQWRXWID FX®MUH GX WDYDICHQ « TXISH EDViH VXU®I UAVSHPWD FRP P XQIEDARQ
HAD FRQILDOFH P XWH®I TXL HWME SLRP RXYRL DX VHQ GHV RUDQVDWRQY / D UIHFRQQDMDQRH GHV <DOQ5(<1$8" &RRUSROQDVAXUGH @ &376 %«<LDQIH
FROMEXWRQV GH FKDFXQ @ FOUX GHV UGN HWUHVSROVDELDAY DIOVW. TXH @ P MH HQ S@FH GH

SIRAHWXV GH WDYDIO FRADERIDWY VRQW DXVBQW G«@P HQW FQRV SRXU IDYRUVHU XOH «TXISH

SHURUP DQW HAPHQWH VXUGHV SDWHQW  SHIVRQQHV DFFRP SDIQ«HV _\ I /7
7’

[ H EXWGH AFVDWITHUHVWAGH P RQWHU ¢ SDUAUGH GHX[ UHWRXW GH S« UHQAH FROAUHW TXH BV RXWY

GX WDYDIOHQ «TXISH SHXYHQW-WH LQWI U<HV GH P DQ2 UH HI | LEHQW GDQV BN SUDWTXHY TXRWEHQQH
DP «QRUIDQADIOVL @ TXDOA HAD \kFXUW GHV VRIQV HADFFRP SDIQHP HQW

' HOKIQH&+$1' (521 &DGUHGHVDQW  $6(—
&HQWH 3+ $( VHUIFHA0 ST ® HQI DQW
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w* SWHOHU  3DUWASDWRQ GHY SURI HWMIRQHOY DX| SURNHY XQ

JDIHGIP SOFDARQ"

o 4 XHBNVVWDWIHYP DQDI«UDBN HQ I DYHXUGH QP STFDWRQ GHV SLRIHWRQOHY "

&5(34 + XEHUW' LHRAMXUGB6( 66" HWGH Q FRM 3UWY«H6S«FDMV«H3$5(1 76
7+ (6(

/ HV VHRMX W/ VDQWILH P «GFRVRADOHWRADOVROQVWHQ SBLIQ « YRAWRQ FRP SW WIOQX
GHV GKWLP 1ODQW SAUHY GX WDYDIO TXL GV HORXUHOW GV FRQWDL] QHOWHWGBN
«YDXHQW

$11Q GH SRXYRIU RITUU XOH RITWH GH VRIQV HWGH SIHQGH GH WRIQ GH TXDD ®i
P DQDIJHP HOW GHV SIRIHWRQOHY GRIW-WH HQ SHP DOHOFH WHYIMW SRXU
SHP HWMH P HUI HORH GXIDE®! GHV FRP S«WIQFHV GHV SURI HWIRQOHY

/HmIDUH «TXISH } SUHQG DRW WRXWMRQ VHQV DILQ GH SHWP HWMH DX[ VBIQW GH
VH SUP HUGHP DQ2 IH SRUWWYH HAGXIDE®

8 Q P DQDIHP HONSDUAASDW  «FDIW« HWELHQYH@MQMHS U< VHOW GDOQV AHVWHVSUWXQ
GMHU P DMIXU GH QP SGMRQ GH WRXV HWGH FKDREXQ DILQ TXH GV SDUANASDWRQV
VRIHOAG SV HI T IHHOWA SRWE®] DX SIRIMGHV E«Q«< | IHDILHV

Merci de votre participation
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" U-XAQH$ 994/ 3«GIDWH
' HOKLQH9-66% & 3 DUHQWSDUMQDULH

e /D SAUDQY GHVVDYRIW DX VHUYIFH GH @ TXDQWA GHV VRIQV"

3DWIFN/ $57=% 8 (7 ' RAMXUHQ VAHQFH GH G<«GXFDVIRQ HWGH @ | RWP DVIRQ

FKHUFKHXUSDUMQDUH 8 0 5 «GXFDVIRQ |RWP DVIRQ VWUDYDLOVDYRLWY 8 QLYHUA W 9( 7285 " (:3«5A1 &
7 RX®XVH -HDQ -DXUW V 3 UM GHOQWSDYRLLY 3 DVIHQW

/ HSDWHQWP HP EWLH GH X TXISH™

[ HIDIHP HOWGX SDAWHQWGX SUIRAKH DIGDQWARP P H SDUMQDILH GHV SURIHVWRQOHY GH VDQW DX E« Qx| IFH " U-«UYP HO $5<

GH XU VDOQW GH RHM GH GXW/ SDIWV FRP P H GH GHOVHP E® GX MWA/P H GH VDQW  VRXWIQX SDU GV 6DQGLD* 8 (55(52 3 DVIHQWA SDUMQDLLH

UHRP P DQGDMRQV GH @ +$6 DXIXWH GXQ FKDQIHP HWSWRIRQG GXQH ULHRQI LIXUDMRQ GH @ UHDMRQ GH

WRIQ

/ H SDUMQDUDVWHQ VDQW  SURUW RS« UIDWRQOH®I GX 356 GHG56 2 FAWQH LQWXH XQH RJILTXH \ '/
-

GH FRP S@P HOBUW HOWH BV \DYRIWY H S«UHOMHY GX SDMHQWV HARX GX SLRAKH DIGDQW HWBN VDYRILY
DFDG«P LTXHV HAFTDLT XHV GX SURIHVWRQQHO FRP S@P HOWBUW GNHUGH @ TXDDW HWFXUW GHV VRIQV

' DQV @ IHDMRQ IQGLYIGXH®I GH VRIQ QLYHDX LQGIYIGXHOGX SDUMQDUDWIRP P H DX VHQ GHV « TXISHV GH VRIQ
QLYHDX FR®PW  ® SDWHQW SURFKH DIGDQWHWVWKQ P HP ELH ¢ SDUAHQWE LH GH QcTXISH

7

.DUP 28/$%" &+5- 5« «UHQMNSDVIHQWSDUMQDLLH
0 XUH@3/$=$ ' WHPMIFH4 XD * HWIRQ GHV UVT XHV
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